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Bringing Digital Transformation in Pharma and Healthcare



Advancing healthcare 
into the digital era.
SMHS delivers innovative solutions to help 
healthcare providers unlock the value of 
digital innovation.
 
Our intelligent industry 4.0 IT frameworks 
and mobility solutions help in building 
smart digital healthcare. 

We work with organizations in their digital 
transformation journey and assist in the 
automation and streamlining of business 
processes with our innovative IT solutions.
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UNLOCKING VALUE OF 
DIGITAL INNOVATION

Control & Audit Management 
System (CAMS)
Reduces financial risks using power of 
data to equip internal auditors with facts 
using  data science to track complete 
audit  with digital evidence and control.

•  Minimise leakages through    
   data and data science.

•  Platform to e�iciently  
   manage audit life cycles –    
   internal audits/ quality audits. 

•  Objective KPI monitoring.

ePedigree 

Empowering track and trace 
enabling distribution compliance 
and restricting counterfeit drugs 
from the supply chain.

•  Serialisation primary,
   secondary and tertiary functions.

Business Connect  

•  Connecting with the last    
   mile, capturing actual tasks   
   and e�iciencies of field force 
   using mobile-enabled applications.

Innovative digital software 
solutions simplifying healthcare. 

Intelligent Data Acquisition & 
Control System (iDACS)
An intelligent loT based ERP/ machine 
agnostic software solution to improve OEE 
and real time monitoring of manufacturing 
operations. 

•  Industry 4.0 solutions for productivity     
    improvements (OEE & 4Ms).

•  Real time monitoring of operations.

•  Enabling legacy equipment with IoT 
    without capital investments.
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Digitisation
  
•  Digitally connecting processes –  
   enabling paperless operations.

•  Bringing e�iciencies and error  
   proofing in complete value chain.

•  Cloud services and blockchain  
   solutions.

Connected healthcare.

Cloud Solutions

•  Optimise infrastructure. 

•  Reduce costs.

•  Improve performance.

•  Accelerates e�ort to achieve  
    greater agility. 

Data Analytics

•  Bringing real value to your    
   existing data.

•  Analytics and correlations to   
   bring business.

Customer 
Satisfaction

  
•  Patient engagement   
    technology.

•  Scheduling optimisation.

•  Clinical workflows.

SAP

•  Smart customisations.

•  Improving implementation  
   maturity index.

•  Connecting to Industry 4.0     
   solutions.

Cold Chain

•  Detaching ‘Cold Feet’ from  
   the cold chain.

•  Ensuring visibility of product  
   throughout supply chain right    
   from origin till final destination  
   using smart sensor technologies.
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Digital solutions for connected healthcare
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SMHS o�ers innovative healthcare IT solutions that align technologies, businesses and customers. We 

envision becoming a globally preferred solutions provider and being part of our customers’ success. We 

are proud to be part of Samvardhana Motherson Group, one of the world’s leading automotive component 

solutions providers for OEMs. Believing in the mantra of a  “not yet” company, we bring value to business 

by sharing IT practices of automotive to healthcare. We incorporate emerging technologies into the 

healthcare sector to benefit patients and accelerate the modernisation of pharmaceutical manufacturing 

and medical services. Our objective is to enable a data-driven healthcare ecosystem which shall further 

result in addressing business challenges in an increasingly competitive market.
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